
To make an existing customer a wine club member: 
- Login to Shopify, click on Customers on the left navigation.
- Click on the customer name in the list.



- Scroll down to tags and type in ‘club member’.
- Hit Save. The customer is now a wine club member.



To add a new customer:
- Login to Shopify, click on Customers on the left navigation.
- In the upper right corner, click on the blue Add a customer button.



-Fill in the customer details, click the blue Save customer button in the lower right corner.



-Fill in the customer details, click the blue Save customer button in the lower right corner.

- You will see this page next. Click on the Send account invite button in the upper right corner.



-This box will pop up. Make any changes you 
need (retain the invite link that is automatically 
generated in the email body), click on the send 
email button in the lower right corner of the 
pop up.



To add a new wine (or edit an existing one): 
- Login to Shopify, click on Products on the left navigation.
- If you are adding a new wine, click the blue Add a product button in the upper right corner. If you are editing an existing wine, click on the 
item name in the product list.

Please note: if you are adding a new wine you will need to create two versions: the normal version and the wine club member version (direc-
tions coming later).



To create a wine club member 
version of a product:

- Click on the product you 
would like to create a club 
member version for from the 
existing product list.
- Click the Duplicate button in 
the upper right hand corner.



- This is very important to ensure proper formatting and wine club member access.

- To make a subhead that looks like this:
<h4 class=”tastingnotes”>TITLE GOES HERE</h4>

This can be entered in the code view only! 

- To make the wine club member link:
<h4>Wine Club Member? <a href="URL TO WINE CLUB MEMBER WINE HERE" style="text-decoration: underline;">Click here for member dis-
count</a></h4>

The URL for the product with the wine club discount goes inbetween the “ ” marks (must keep the “” marks), this is very important to do correctly or else the 
code will break. 



-This box will pop up. Make 
any changes you need to 
the title. The format we have 
been following is: “WINE 
NAME HERE” - Wine Club 
Members. Click on the blue 
Duplicate button.

- You will be brought to a 
new product page. Make 
any changes you need to 
make (to price and etc) and 
hit Save.



VERY IMPORTANT TO COMPLETE 
THE WINE CLUB MEMBER PROD-
UCT PROCESS:

- These steps will ensure that 
the member products will only 
be accessible by members. 
- Click on Apps in the left navi-
gation, then click on Locksmith.



- You will arrive at this page.
- Paste in the URL you want to 
lock. Click the Create Lock 
button.



- Select ‘the customer is tagged 
with’ in the Grant access if drop-
down and type in ‘club member’ 
in the box below this. Click 
Create Rule. The lock is now 
active. This means only custom-
ers tagged as a ‘club member’ 
can access these locked pages 
by logging in using the user-
name and password set on their 
customer account in Shopify. All 
other users will be denied 
access from viewing these 
pages.


